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IDS received a call from the AT&T account 
representative for Klamath-Trinity JUSD requesting 
a surveillance solution for a theft and vandalism 
problem. Fuel, batteries, tools, and even vehicles 
were being stolen on a regular basis from the 
district’s maintenance facility. Compounding the 
problem was the school district’s existing video 
surveillance system, which proved inadequate for 
apprehending the thieves and securing evidence 
in court proceeding. While the district had video 
recordings of the perpetrators, they could not be 
readily identified. 
IDS and AT&T decided the best course of action 
required a phased approach. Because of the rural 
location of the district, Klamath-Trinity agreed to a 
smaller initial implementation in hopes of proving 
the concept and apprehending some thieves. IDS 
provided the solution of a network video recorder 
that was capable of monitoring nine cameras and 
archiving the video for approximately 14 days. 
IDS also installed five new cloud-based cameras 
around the district’s maintenance buildings. 
Within a few weeks, identifiable vandals were 
captured on video and the district was able to 
have them successfully prosecuted. Accordingly, 
the vandalism and theft sharply declined and has 
almost completely gone away. 

As a result of the success of the maintenance 
facility, the district decided to purchase additional 
cameras to cut down on tagging and vandalism 
around the high school. IDS was able to easily 
expand the new system to incorporate high 
school surveillance. Now, there are 16 cameras 
throughout the district that can be monitored 
from anywhere on the school’s IP network as 
well as from remote locations. Additionally, while 
the facilities manager lived nearby, there was 
initially no option for connecting her home to the 
district’s network. However, IDS was able to work 
successfully with the school district to design a 
wireless connection that enabled the manager to 
monitor the cameras from her home during non-
school hours. Klamath-Trinity is very happy with 
their solution and will be expanding it as more 
funding becomes available.

Overview
Family Center needed to update old 
facility to meet their needs

Surveillance and video monitoring was 
needed throughout the campus

Cameras with audio/video recording 
capabilities were installed
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